
Flamingo Interpreting Inc.

This guide is written for 
partners signing on with 
Flamingo Interpreting. 

Thanks for flying with us.

The Guide.



Who We Are
We’re the agency other agencies don’t want you to meet. 
Flamingo Interpreting was founded to serve as the new 
standard of what an agency could look like. We stripped the 
idea of agencies as employers and took our place in the 
market as a partner, reliant on the collaboration with other 
partners to succeed.  
 
As a company built by and for interpreters, we’re very 
passionate about working with the right people. We always 
want to be a place for interpreters to find incredible work and 
grow their practice. We strive to be the best partner in the 
industry and working with people like you is how we do that. 

Without the interpreters we partner with, our services don’t 
exist. While our clients will always be at the center of what we 
do, we will always focus on improving the experience of our 
colleagues to be at their best in every situation. Supporting 
interpreters to thrive is core to who we are and has been since 
founding.  

As a brand, we’ve always been outspoken about the industry, 
where we believe it can improved and ways that other 
agencies have done harm to our colleagues. Our voice has 
always been one of supporting our clients and colleagues to 
elevate services and how they’re provided in every way.  

We were founded to be a change maker in the industry. We 
partner with change makers and we encourage practitioners 
in this field to be bold in their forging new paths in the 
profession.  

Our goal is always to be growing, developing and building 
things for a profession that has largely been ignored due to its 
siloed nature. By providing a better structure successfully in 
the field, practitioners can better point to a model that works 
and not in spite of their criticism but because of their 
participation in it.  

We’re Flamingo Interpreting and we just fly different. 

Flamingo Interpreting Inc.

Our Staff
Taylor - Coordination, client & partner relations  
 
Lori - Finance, accounts payable & receivable  
 
Sam - Office Assistance supporting the team & mail room 

Grey - All of the things, whenever needed



The interpreters we work with are partners, not employees, not numbers. We genuinely care about their experience and we want to 
support their continued growth. We invest in relationships and ask that our partners do as well. Our goal has always been to improve 
the experience for interpreters and clients alike. We want to work with you in making that happen. 

We also take a very different approach to booking work. We’re not the mass production style agency you might be familiar with. Of 
course we have our day to day work that we fill in the most efficient way possible. However, when sourcing a fit we bring you jobs, ask 
your thoughts then negotiate with the client. We like to represent you to clients we think you’ll be a great fit for and will always be in 
communication about jobs we’d like to present you for. 

Working with us is a commitment to a brand that doesn’t compromise on quality. In order to remain a game changer in this industry, 
we rely on you and your thoughts about the process. Your input matters here and we take feedback from interpreters as actionable 
items. 

We want your opinion and not just the good things. We’re not here to water anything down. In fact, we’re known for being a bit loud 
and sassy. We don’t want you to compromise who you are or what you believe in. We’re here for all of it and want to make this industry 
a better place for it. If you see any opportunity for us to improve, talk to us! We always want to listening and learning in order to shape 
an even better place for interpreters to bring their practice.  

Logistically, we work via email, text and phone. We don’t use the word assignment because we’re not assigning you. We’re offering you 
a gig in partnership with us. We’re in this together. All of our jobs are referred to as gigs. You’ll see them as G#’s in your confirmation. 
We don’t have inboxes with names like info@ or invoicing@. When you email us, you’ll know exactly who you’re talking to. If you ever 
feel like you’re getting the run around, let us know. We hate that.  

Finally, we’re cool. Seriously. Please don’t hesitate with any questions, comments, concerns, jokes or otherwise that’s on your mind. We 
were built to make your career better. It’s the whole purpose of this business. If we can do that in anyway, please let us do that.  

How We Work
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Booking Work
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For many of the gigs we offer, you’ll see a blast by email. 
With other requests, we’ll reach out to directly. Keep in 
mind that all of our blasts are curated. This means that 
we’re reaching out to a specific group of people who fit the 
profile of interpreter the client is requesting.  
 
While there is no pressure to respond either way to blast 
inquiries, it helps us be more effective in supporting the 
client when you tell us you’re not available. We’re not 
sensitive about it. As a company that supports freelancers, 
we understand that sometimes you don’t have time to say 
“I’m not available”. If you just send us a ‘no’ back, it’s 
helpful and will never hurt our feelings. We want to be 
able to focus our resources in the best places possible and 
a seemingly curt response will never compromise your 
relationship with us.  

Once we have you as available, if the job is still open we 
will respond that we’re confirming you before sending you 
a confirmation. This response is to keep you in the know 
and up to date with where we are. We just ask that if you 
have any deciding questions ahead of booking the gig, 
include them in your first response so that we don’t 
accidentally book you into something you’re still on the 
fence about.  

Showing Up
Bring your whole self to work. Most of the time you’ll get a 
heads up if the client is conservative or is looking for 
something specific. With that in mind, consider who we are. 
We will always be transparent in passing along any requests 
that might be specific to a look or a vibe. Our clients are 
attracted to us because our brand is authentically human. 
Use professional discretion when deciding which piercings, 
tattoos, hair & nail colors you decide to rock at work. 

Above all, ensure that your message can be read clearly in 
person or on camera. Providing a brilliant product is only as 
good as its readability. Please be sure to prioritize clean 
definition and contrast when working on screen. Our clients 
love us for who we are because we’re authentic while setting 
a new standard of quality in the industry.  

Flamingo branded (internal) gigs will always include specific 
wardrobe requests if any. If not clearly stated, there aren’t 
any. 

Additionally, for red carpet or black tie events please let us 
know if we can assist with wardrobe. The opportunity to 
connect with the perfect client for you shouldn’t be a source 
of hardship. 



All invoices are processed within 30 days. We pride ourselves in 
our payment efficiency, if you’ve got a gig that’s unpaid at 30 
days there is a problem and we don’t know. Please let us know 
right away if you know something is off. There’s nothing cool 
about getting paid late and we’ll never make you wait.  

As a partner, we rely on you to invoice us on a timely schedule so 
that we can pay in the most efficient way. Please invoice us 
within 45 days of a gig whenever possible. If you’re someone 
who hates invoicing and will let them go for months at a time, let 
us know. We can work with you to make the process more 
manageable for everyone.  
 
All invoices go to Lori Wunderlich. You can email them to 
Lori@flamingointerpreting.com  

Lori handles all things money related. She’s super cool. 

In order to get invoices paid we need everything in this list on 
them every time.  
Your name 
Invoice #  
Date 
Gig numbers 
The totals you are billing for each gig  
Where the payment is going (address or Zelle contact)

Invoicing
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We pay everyone with paper checks, Zelle or wire. We’re happy 
to do whatever works for you. For international payments, IBAN 
and SWIFT codes are needed for wire transfers. Please send 
those to Lori at your earliest convenience. 

Many interpreters want their first payment mailed for the pink 
envelope. We can absolutely do that regardless of the method 
you choose. If you’re posting about your first pink payment and 
joining the flock, don’t forget to tag us on Instagram 
@flamingointerpreting and @greysondale so we can share it. We 
love to show you off!  

Payments are done based on invoicing and whatever works for 
you works for us. We strongly encourage interpreters to invoice 
at least weekly though. Daily invoicing really overloads our 
systems and feels a little corporate time clock. If an early check 
is what you’re after with daily invoicing, just send us a note.  

We also understand that freelance can be tricky. If you’re in a 
unique spot and need to chat about some flexibility, please don’t 
hesitate.  

For any issues regarding payment, please contact Lori. In the 
event that you don’t receive a response in 2 business days, email 
Grey@flamingointerpreting.com or call 929-500-5752 

Payment



Cancellations
Remote Gigs
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Of course we’re forward thinking and innovative but that 
doesn’t mean we can’t be classic. When it comes to 
background, we really like it moody. Anything in the 
greyscale is perfect as long as it contracts with your skin 
tone. Many of our clients really like a navy or a teal as well. 
If you’d like to be doing remote work but are concerned 
about your background, we can meet to check it out. If now 
isn’t a good time to be buying a backdrop and a ring light, 
let us know. We can help get you set up with confidence 
before picking up remote gigs. 

Most importantly, keep it quality. Much of the work we 
book for is maintained by clients being impressed with the 
quality of look interpreters bring to the table. We always 
strive to be known as the standard in high quality VRI 
work. 

Some of our clients ask for interpreters to use secure 
services that require heavy authentication and device 
permissions. Please communicate with us if there are 
restrictions to which platforms you’re willing to provide 
services on. In some cases, clients will also require we use 
special equipment which will be made available to you by 
mail or personal hand delivery. In these situations it is very 
important to note that equipment provided by clients 
cannot be used for anything outside of the gig confirmed.  
 
Questions about VRI work can be sent to Grey or Taylor. 

Without exception, confirmed gigs cancelled within 24 hours 
will be paid out to you. With some clients we are able to 
negotiate a longer cancellation window due to extenuating 
circumstances and requirements like travel or length of gigs. 
When this is possible, we will communicate with you about the 
type of cancellation we’re able to offer.  

Holding for a gig to confirm with us is rare but sometimes 
happens with last minute asks and very unique types of 
engagements. In the case of a hold, we will ask you if the time 
is available while we reach out to the client. If you are willing 
to hold the time for us to return an answer (usually within the 
hour) we can confirm or release the request. If confirmed, a 
cancellation fee would apply. If the client never signs with us, 
we will communicate with you and the fee would not apply.  

Holds are most often used with return clients who request 
specific interpreters by name and would like to schedule 
around them. As always, we will remain in communication 
with you and be transparent about the status of the client. 
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Client 
Relations
We’ve made it our mission to be the company that treats our 
clients the best. If you know much about our history, you 
probably know that we’re very proud of maintaining the same 
customers since the day we opened our doors. We’ve done that 
by supporting them in ways that other agencies simply won’t. 
We’ve seen many of our clients through mergers, weddings, 
divorces, babies, acquisitions, bankruptcy and loss. Money has 
never been a hindrance to receiving services through us and it 
never will be.  

Too often our clients are asked to endure drawn out processes 
full of bureaucracy and red tape that leaves them without 
access. When that red tape becomes a barrier to our clients 
getting what they need we focus on providing the best services 
and the logistics after. 

If a client approaches you with a strange request and you’re 
not sure if we can accommodate, just give us a quick call. Our 
interpreters have extended schedules for last minute 
meetings, taken overnight trips and gone cliff diving at the 
request of a client. If we can ‘wow’ the people we serve, we’re 
always going to pick that option. Don’t hesitate to reach out if 
you have questions or need support in your efforts to be the 
best practitioner they’ve ever worked with. We’re behind you.

Rates & Fees
So many agencies currently providing services in the market 
work to suppress interpreter rates in the goal of making a 
higher profit. While we are a business who relies on making a 
profit to grow, we never want that to be at the expense of a 
partner’s quality of life. This is why we’ll never argue your 
rate. Of course having long terms clients means we have 
ceilings on many of the gigs we are able to offer. However, we 
have opportunities to raise those ceilings with clients who 
have specific asks or a preferred list of interpreters. When we 
can raise those ceilings, we will always do it in a collaborative 
way.  
 
For much of the work we offer, we inquire our colleagues first 
about the rates they needs to satisfy in order to feel valued 
doing the work. You will always have the flexibility of 
adjusting your rate with us when it works for you. We just ask 
that work you’ve committed to prior to that change, remain at 
the former rate to preserve any existing deals.  

Pricing yourself out of clients is very much a real thing that 
can happen. As a company, one of our core values is to ensure 
that doesn’t happen. This means if there is ever a risk of that, 
we will be the first to communicate with you. If we can find a 
way to prevent that from happening, you will have our full 
support. 
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Communication
As previously mentioned, you won’t find any odd inboxes around here. You’ll always know who you’re communicating with and will 
have a way to reach out to the specific person you’d like to chat with. We work over a variety of platforms. You can get us on the 
phone, text or Facetime, whichever is best for you. One thing to keep in mind though, we need email threads for much of the work 
we coordinate. 

Unfortunately, managing the schedule of hundreds of interpreters every week requires multiple people with various 
responsibilities. When making updates or requesting changes on specific jobs, we need an email to keep track of so that we can 
deploy the right person to the right place. For general questions, urgent conversations or just a check in - never hesitate to reach 
out via text or phone.  

Our staff preferences are below if you’re curious! 

Grey -  Email is by far my favorite. Texting is a great way to get a hold of me as well. I am usually running around and juggling a 
few things at once so if you don’t hear back from me right away, send me another message to shoot it to the top of my inbox. Every 
morning I do the same thing, I answer the ten things closes to the top of my texts & emails before diving in to anything else. It’s the 
first place I get started and the best way to grab my attention. I also love working late hours, so don’t sweat the time when hitting 
send!  
 
Taylor - I work best on email but I am more than happy to answer questions by text or phone. For questions that might require a 
bit of research, just know that I am doing the work on my end to deliver the best response I can.  
 
Lori - Email is the best way to reach me. Every Monday I’m in office processing invoices and the rest of the week is periodic check 
ins. I typically respond to emails within a day or two unless it’s very urgent.  
 
Sam - I only email. I mostly sort the mail here and send out standard emails when the team is swamped. If I could throw my phone 
into the ocean, I would absolutely do that. Calls and texts are absolute chaos to me and often go unnoticed to for weeks on end. My 
phone isn’t even listed in my email signature for that reason. I’m not productive via phone and can’t answer any job related asks.
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Confidentiality

Reporting

As we know, what works for one client might not work well for another. When things don’t go according to plan, just give 
us a heads up so we can make sure we get it right next time! Rest assured that we will always share feedback from clients 
with you and collaborate as much as needed to make the next appointment stellar! We’re always happy to provide 
perspective to clients providing feedback and will never accept feedback that is predatory or attacking in any manner. 
We’ve terminated clients for making inappropriate comments about interpreters and will never hesitate to make those 
decisions in the interest of interpreter health, wellbeing and safety.


When you want to talk, call Grey at 929-500-5752 
 
As a reminder, Flamingo Interpreting Inc does not maintain business relationships with clients who communicate 
grievances surrounding gender expression, sex, sexual orientation, sexual  identity, transition status, race, color, creed, 
religion, political affiliation, status as a parent, marital status, pregnancy, age or anything we deem as discriminatory.


We want you to feel supported at work and free to be your whole self. If something is not going right, it’s critical you let us 
know so that we can rectify the issue. 

Feedback

High profile clients trust us based on one thing: our reputation. As a group, we’ve spent years creating a name and a brand 
that stands out among the rest in the field. Never divulge any information regarding appointments you’ve participated in 
unless cleared by Grey. Confirmed violation of confidentiality for any client will result in your business relationship with 
Flamingo Interpreting Inc being severed immediately without eligibility for partnership again in the future.
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A note f rom Grey…
It’s so wild that I get to welcome people to a thing that was once a dream of mine.


In my beginning as an interpreter I was very blessed to have incredible mentors who walked me through everything from 
my first job interview to the first time an interpreter acted with intention to make me feel small. As a new interpreter to the 
field, I envisioned a place where we could work as team to provide incredible services and get paid what we deserve; all 
while collaborating with our clients and never having to answer to an agency who’s only interest was in the sum line of their 
bill. I was also exhausted by agencies who mistreated us, our clients and the dignity of the profession. I built the company I 
dreamt of working with.  


I started this company with the dream that interpreters working with me would never go to work feeling like a number. I 
never want a colleague to ever, even for a second, feel undervalued here. I want you to bring your whole self to work and 
feel fantastic about the incredible work you do. I want our clients to feel loved and unimpeded in the journeys they invite us 
on. They choose us for a reason and I want that reason to always be a meaningful one. Most of all, I want you to feel pride 
in everything you do with Flamingo Interpreting.  

If there is ever a way I can make this relationship better, please don’t hesitate to communicate that. You’ll always be 
greeted with my full attention and investment in your career. A flock is nothing without the incredible members brave 
enough to join it. We know that there are a million agencies out there and if you’re incredible enough to work here, you 
clearly can work anywhere. It is such an honor you’ve decided to fly with us. We’re very lucky to have you and as a team 
are looking forward to working with you. On behalf of all of us here at Flamingo Interpreting, thanks for choosing us. We’re 
glad you’re here. 
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